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Inside this issue: 

A lthough most supervisors are 
not trained as public speakers, 
they’re expected to give effective 
safety training talks or tailgate 
sessions in front of groups of 
workers-people who often are not 
always the easiest of audiences.  
These sessions are critically 
important not just for the safety of 
employees, but also to ensure the 
City complies with Cal/OSHA 
regulations. 
 

Importance of Good Planning 
No matter how well you know your 
subject, don’t try to just “wing” the 
sessions without preparation. 

◊ Setting your objectives.  
Decide on the specific 
objectives you want the 
session to accomplish.  If the 
session is on wearing 
protective headgear, your 
specific objectives might be for 
all employees to understand 
what protective headgear is, 

plus when, how, and especially 
why to wear it. 

◊ Knowing your audience.  If 
they’ll be mostly younger, newer 
employees wi thout  much 
experience, you may need to 
emphasize the basic points of 
your subject without so much 
detail that they’re overwhelmed.  
And you’ll want to allow time for 
questions.  With more seasoned 
employees, getting them to 
come up with related examples 
or to demonstrate a safe 
practice can help hold their 
interest.  You may also need to 
consider sensitive areas, such 
as trainees’ level of reading skills 
and their ability to understand 
the English language.  Plan 
ways to overcome such 
problems without embarrassing 
anyone. 

◊ Choosing your extras.  It’s 
almost always a good idea to 
use some kind of visual aid, 

(Continued on page 5) 

Special Points of 
Interest: 

 

◊ A word from your City 
Safety Officer. 

 

◊ Gas Cutting 
Checklists. 

 

◊ Safety Training 
Calendar. 

 

◊ Answers to last 
Months Quiz. 

 

◊ REMEMBER TO 
VOTE!!! 



compared with $11,310 if the 
employee was wearing a safety 
belt.  

Howard said state belt laws are 
not an acceptable substitute for 
an employer policy because not 
all states have primary 
enforcement of belt laws.  

According to NIOSH findings, 
motor vehicle crashes are the 
leading cause of work-related 
deaths in the US. Simply put, 
employers are in a strategic 
position to promote road safety 
on the job, NIOSH says.  

Supervisors are encouraged to 
enforce company policy on 
safety belt use. The 
consequences of ignoring such 
a policy are numerous, not to 
mention heartbreaking if an 
accident occurs.  

 2004 Safety Smarts   

I  f you wear a belt to keep 
your pants up, why wouldn't 
you wear a safety belt to 

save your life?  

Silly question? Job vehicle 
deaths in the US certainly aren't 
silly.  

That's why the National Institute 
for Occupational Safety and 
Health (NIOSH) is 
recommending that employers 
provide safety belts in company 
vehicles and enforce their use.  

"A mandatory belt use policy is 
the single most important road 
safety policy an employer can 
implement and enforce," said 
NIOSH director John Howard.  

Howard noted that in the 
general population, use of 

safety belts saved nearly 12,000 
lives in motor vehicle crashes in 
2000, and could have prevented 
an additional 9,000 fatalities if 
the victims had been wearing 
belts.  

Belt use also prevented nearly 
325,000 moderate to severe 
injuries in 2000, and could have 
prevented another 143,000, 
according to the National 
Highway Traffic Safety 
Administration (NHTSA).  

Injuries resulting from non-use 
of safety belts are estimated to 
cost employers more than $1 
billion each year in health 
insurance and other costs.  

For every employee involved in 
a workplace crash, the direct 
cost to the employer averaged 
$27,750 if the worker was not 
wearing a safety belt. This 

DON'T BE A VICTIM OF JOB VEHICLE DEATH 

Fed-OSHA and the National 
Highway Traffic Safety 
Administration (NHTSA) have 
launched a campaign to 
encourage all federal 
employees to wear seat belts 
in all stations of moving 
vehicles. 
“Every Belt– Every Ride” 
emphasizes wearing a safety 
belt no matter which seat 
federal employees are in when 
traveling in government 

vehicles, private automobiles, 
taxis or other vehicles. 
Half the federal workers who 
died from  1992 to 2001 were 
killed in transportation 
accidents.  Wearing a seat belt 
can reduce the risk of death by 
45 to 60 percent, according to 
NHTSA. 
 

 
 2004 Cal-OSHA Reporter 

F e d - O S H A S e a t  B e l t  C a m pa i g n  
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There are many hazards associated with gas cutting equipment. Fires can be ignited by sparks or 
spattered hot metal, the cutting torch fuel itself can explode, and exposure to toxic fuel are a few of the 
things that can go wrong.  
 
Here are some safety reminders: 
 

♦ Only properly trained and equipped workers should use gas-cutting equipment. 
 

♦ Do cutting in areas with non-combustible floors. 
 

♦ Check the atmosphere of the area to determine if flammable gases or vapors are present. 
Ensure adequate ventilation. 

 

♦ Close or cover ducts and other openings, which could carry sparks to another area.  
 

♦ Do not cut a container unless you are sure it has been thoroughly cleaned to remove any 
material, which could burn or explode. Never cut into a sealed container. 

 

♦ Have a fire extinguisher nearby. 
 

♦ Wear approved eye and face protection as well as protective equipment for the head, hands 
and feet.  

 

♦ Check gas cylinders, hoses and regulators for leaks and other signs of damage. Only a 
qualified person should clean or repair a regulator. Turn off gas cylinders when not in use. 

 

♦ Cylinders should be stored upright in a fireproof and well ventilated area, separate from the 
work area. Keep gas cylinders away from flammable substances and sources of ignition such 
as sparks. Handle cylinders carefully – do not drop or roll them. 

 

♦ Fuel gases can be toxic so check the material safety data sheet for information on avoiding 
exposure. 

 

♦ Keep oxygen cylinders away from oil, grease, and flammables because of the danger of 
explosion. 

 

♦ Keep hoses away from hot metal and sparks. 

H a z a r d  Ch ec k l i s t  f o r  Ga s  C u t t i n g  E q u ip m en tH a z a rd  C h ec k l i s t  f o r  G a s  Cu t t i n g  E q u ip m en tH a z a r d  C h ec k l i s t  f o r  Ga s  C u t t i n g  E q u ip m e n t    
B y:  L a u r i e  B ro w n i n g ,  D ep ar tm e n t  S a f e t y  O f f i c e rB y:  L a u r i e  B r o w n i n g ,  D ep ar t m e n t  S a f e t y  O f f i c e rB y:  Laur ie  B r ow n ing ,  D ep ar tm e nt  S a f e t y  O f f i ce r    

Remember:Remember:  
Vote on Vote on   

November 2November 2ndnd  
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or would be ineffective.  As 
you can see, AEDs are 
practically error proof and 
having one in the workplace 
has many benefits. According 
to OSHA, 13 percent of 
workplace fatalities reported in 
1999 and 2000 were due to 
sudden cardiac arrest. In 
December 2001, the agency 
b e g a n  r e c o m m e n d i n g 
employers to consider placing 
defibrillators in the workplace.  
 
An AED should only be used 
by trained workers, such as 
floor wardens. Floor wardens 
are required to take annual 
CPR/AED training. If you ever 
find yourself in a situation 
where you must assist a floor 
warden with an AED unit, 
follow their instructions and 
know the precautions listed 
below: 
 

 

(Continued on next page) 

S udden cardiac arrest 
(SCA) is a leading 

cause of death in the United 
States, striking more than 
250,000 people each year or 
680 people each day – more 
than breast cancer, prostate 
cancer, AIDS, house fires, 
handguns and traffic accidents 
combined. It can strike any 
part of the population at any 
time -- adults, adolescents and 
children; sedentary people and 
athletes. It kills people with 
known heart conditions and 
apparently healthy people. 
 
An electrical impulse normally 
causes the chambers of the 
heart to beat in sync, and 
circulate blood throughout the 
body. Ventricular fibrillation 
(VF) causes the heart muscle 
to quiver, rather than beat 
effectively.  VF causes 80 – 
90% of sudden cardiac arrest 
cases.  Defibrillation can help 
the heart reestablish an 
effective electrical rhythm and 
beat as it should.  

 
Today less 
t h a n  f i v e 
percent  of 
cardiac arrest 
victims survive, 
l a r g e l y 
because early 
def ibr i l lat ion 

(less than 5 minutes) does not 

occur.  Every minute that 
passes without defibrillation 
reduces a victim’s chance of 
survival by 10 percent. Even 
with the impressive response 
time of our emergency medical 
personnel, more needs to be 
done to protect family, friends, 
coworkers and visitors. 
 
A u t o m a t e d  E x t e r n a l 
Defibrillators (AED) are 
compact, portable, battery 
operated, easy to use devices 
designed to analyze the 
heart’s rhythm.  If a shock is 
advised, the AED verbally 
instructs the operator to deliver 
a shock to a victim of sudden 
cardiac arrest. With AEDs 
available in the workplace, 
early defibrillation is can occur 
before emergency medical 
personnel arrive.  
 
The placement of defibrillators 
allow our staff to deliver early 
defibrillation to victims in the 
critical moments after sudden 
cardiac arrest. This will provide 
a lifesaving bridge during the 
time it takes emergency 
medical service paramedics to 
arrive. AEDs give the operator 
audible instructions for 
placement of pads, standing 
clear of the patient during 
monitoring and if shock is 
advised, and if CPR is needed. 
The unit will not advise or 
allow operators to shock a 
victim if a shock is not needed 

S u d d e n  C a r d i a c  A r r e s t  &  A E D ’sS u d d e n  C a r d i a c  A r r e s t  &  A E D ’s   
B y:  T r i s t i na  Mec he ,  Sa fe t y  As s is tan tBy :  T r i s t i na  Meche ,  Sa fe t y  As s is tan t   
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Sudden cardiac arrest 

(SCA) is a leading 

cause of death in the 

United States, striking 

more than 250,000 

people each year 
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S u d d e n  C a r d i a c  Ar r e s t  &  AE D ’s  Co n t in u e d . . .S u d d e n  C a r d i a c  Ar r e s t  &  AE D ’s  Co n t in u ed . . .  
or radio transmitter within 
6 feet of the AED. 

 
P u b l i s h e d  s t u d i e s 
de m o ns t r a t e  d r a m a t i c 
increases in survival as a 
r es u l t  o f  t h e  b r o a d 
deployment of AEDs. In fact, 
t h e  A m e r i c a n  H e a r t 
Association estimates that 
40,000 more lives could be 
saved annually in the United 
States alone if defibrillators 
were more widely available 
and could reach victims more 
quickly.  

(Continued from page 4) 
 
√ Do not touch the victim 

whi le the AED is 
analyzing or defibrillating. 

 

√ Do not use alcohol to wipe 
the victim’s chest dry or 
use an AED around other 
flammable materials. 

 

√ Do not use an AED in a 
moving vehicle. 

 

√ Do not use an AED on a 
v ic t im lying on  a 
conductive surface or in 
water. 

 

√ Do not use an AED on a 
child under the age of 8 or 
under 55 pounds. 

 

√ Do not use an AED on a 
v i c t i m  w e a r i n g  a 
nitroglycerin patch or 
other patch on the chest. 
With a  gloved hand, 
remove any patches from 
the chest before attaching 
t h e 
device. 

 

√ Do not 
use a 
cellular 
p h o n e 

talking about hard hats, 
container labels, safe use 
of tools, use actual objects 
as props to illustrate your 
talk. 

◊ Involve your audience.  
Ask the group to think of 
examples of the points 
you’re making.  
Encourage questions and 
constructive comment. 

◊ State your objectives.  
Make it clear what you 
expect employees to do or 
not do as a result of the 
session. 

◊ Finish with a bang.  You 
should plan the end of 
your talk so that it 
summarizes the key 
points you made. 

(Continued from page 1) 

since these make it easier 
for the audience to stay 
i n v o l v e d  i n  y o u r 
presentation.  For a short 
session, writing with 
markers on a flip chart 
can be an effective way to 
help make your points.  
It’s also a good idea to 
h a v e  d i s c u s s i o n s , 
demonstrations, or hands-
on exercises that involve 
some or all the members 
of the audience. 

◊ Outlining the 
presentation.  Outlining 
forces you to think about 
what you’re going to 
present and how you’re 
going to go about it. 

Giving the Presentation 
When its time to actually give 
the training session, 
remember these basic rules 
of effective communication: 

◊ Begin at the beginning.  
Make the subject of the 
session clear by 
summarizing what you’re 
going to cover and 
explaining why it’s 
important. 

◊ Use examples and 
illustrations.  Specific 
examples of actual events 
that happened in your 
work area are a good way 
to make your points 
interesting. 

◊ Demonstrate.  If you’re 

Tips for  Ta i lgates  and Safety Meet ings Cont inued….Tips for  Ta i lgates  and Safety Meet ings Cont inued….  
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Our blood is on a 60,000-mile journey.  Our eyes can distinguish up to one million color surfaces and take in more information than the largest telescope known to man. 

Our lungs inhale over 

two million liters of air 

every day, without even 
thinking. They are 

large enough to 
cover a tennis court. Our hearing is so sensitive it can distinguish between 

hundreds of thousands of different sounds. 

Our brain is more 

complex than the 

most powerful 

computer and has 

over 100 billion 

nerve cells. 

Our heart beats around 100,00 times every day. 

Our nose is our personal air-conditioning system: it warms cold air, cools hot air & filters impurities.  

In one square inch of our hand 

we have 9 feet of blood vessels, 600 

pain sensors, 9000 nerve endings, 36 

heat sensors & 75 pressure sensors. 

Our sense of touch  is more refined than any device ever created.  

When we touch something, we send 
a message to our brain at 124 mph.  

If your interested in writing an article for our monthly Safety newsletter, please contact:  
           The City Safety Office at extension 6552.  

When submitting an article of safety interest, all we ask is that you 
provide your source of information so we can verify the 
information before we distribute and post it n the City Safety 
website. 

We are always open to new ideas and 
we look forward to hearing from you. 
 
—Thank you! 

We are indeed precious creatures.  

Shouldn't we do all we can to stay SAFE? 

We give birth  
to 100 billion  

red cells every day.  
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Why Should Supervisors Analyze AccidentsWhy Should Supervisors Analyze AccidentsWhy Should Supervisors Analyze Accidents   
By: Jerry Wolfe, Department Safety Officer 

A nalyzing accidents is the responsibility of 
all levels of management and a concern of 
every employee.  Supervisors however, are in 
a unique position and have a special 
responsibility for this function.  The supervisor 
in the area where an accident occurred has 
certain qualifications and advantages that 
other members of management do not have. 
 
1. Supervisors know the most about the 

work environment and the personal 
background of the affected employee(s).  
Supervisors also have the greatest 
familiarity with the equipment, machines, 
and materials involved in the accident and 
know most about the standard work 
practices in the area. 

2. Supervisors may also know if the 
employee has any preexisting physical 
conditions and/or has a second job or is 
involved in various sport activities.  These 
conditions and outside activities could be 
important in determining the 
compensability of any claim for worker's 
compensation. 

3. Supervisors have a personal interest in 
identifying accident causes.  They are 
directly responsible for the health and 
safety of their employees in addition to the 
equipment, machines, and materials in the 
work area. Accident analysis focuses on 
the behaviors, conditions, and hazards 
that could endanger the health and safety 
of employees and/or could damage costly 
equipment and materials or interrupt 
services to clients. 

4. Supervisors can take the most immediate 
action to prevent an accident from 
recurring.  Supervisors also have the 
greatest opportnity to implement changes 
in the management system that will have 
a permanent impact upon future accident 

prevention efforts. 
5. Supervisors can communicate more 

effectively with the employees in their 
area than other managers and staff 
personnel using the terms and language 
they understand.  As a result, employees 
are often usually more willing to talk more 
openly about their role or the role of their 
coworkers in an accident. 

 
HOW DOES ACCIDENT ANALYSIS 
BENEFITS SUPERVISORS? 
There are many ways in which supervisors 
can benefit from prompt and thorough 
accident analysis.  The following list is not 
meant to be comprehensive, but does include 
some of the major benefits. 
 

 - A prompt and thorough analysis will visibly 
demonstrate the supervisor's concern for his/
her employees. 
 

 - A thorough 
accident analysis 
will help identify 
trends and 
problem areas.  
 

 - An effective 
accident analysis 
will increase efficiency by minimizing 
interruptions, equipment downtime and time 
lost due to recurring accidents. 
 

 - An effective accident analysis will improve 
the supervisor's management approach to 
health and safety. 
 
WHAT RESPONSIBILITY DO MANAGERS 
HAVE FOR ACCIDENT ANALYSIS? 
Managers are primarily responsible for 
implementing a process to ensure that all 
accidents are thoroughly analyzed and that 

(Continued on page 8) 

“Prescription without 
diagnosis is malpractice, 
whether it be medicine or 

management” 

Karl Albrecht, Organization 
Development 



Health Care Tip:  
 
How to care for swollen feet: "Your feet and ankles look normal in the morning. By day's end 
they're swollen, and you can’t wait to get your shoes off.  

"Swelling (edema) results from fluid buildup in the tissues. Gravity pulls the fluids to your feet and 
ankles, causing them to swell. The October issue of Mayo Clinic Health Letter offers these tips to 
reduce swelling:  

• Cut back on salt — Salt contributes to fluid retention. 

• Put your feet up — Lying on your back, rest your feet at least 12 inches above the level 
of your heart for 10 to 15 minutes, three or four times a day.  

• Use support stockings — Roll these on in the morning to promote circulation and limit 
gravitation movement of fluids. Most medical supply or drug stores carry these.  

• Exercise regularly — This improves circulation.  

• Lose excess weight — Excess weight slows circulation of body fluids and puts extra 
pressure on your veins.  

• Avoid long periods of sitting — Every one or two hours, get up and walk.  

• Review your medication with your doctors — Certain drugs, including non-steroidal     
anti-inflammatories and calcium channel blockers, can contribute to swelling.  

• See a doctor if you have persistent swelling, swelling accompanied by shortness of 
breath and weight gain, or swelling that damages the skin." 
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“The greatest opportunity for 
the discovery and correction 
of undesired deviations takes 
place while the work is being 

performed” 

Edwin B. Flippo and Gary M. 
Munsinger, Management 

(Continued from page 7) 
 

preventive measures are 
correctly identified and 
implemented in a timely manner. 
Management also has several 
specific responsibilities when an 
accident occurs. 
These responsibilities include: 
 
1. Demonstrating a positive 

interest in all aspects of 

accident analysis by 
eviewing of all reports. 

2. Provide positive assistance 
and resources, whenever 
required, to assure proper 
preventive measures are 
taken. 

3. Conducting in-depth reviews 
of all major accidents. 

4. Providing constructive, 
purposeful, and timely 
comments on accident 
analysis reports. 

Why Should Supervisors Analyze Accidents Continued...Why Should Supervisors Analyze Accidents Continued...Why Should Supervisors Analyze Accidents Continued... 



November 2004 
Citywide Employee Safety Training Calendar 

(Scheduled Classes as of October 28, 2004) 

 - NOTE:  Course dates and time are subject to change without notice.   
 - Please be advised that HR will request a JV charge point from departments who have employees signed up for training and 
    do not show up for the class.   
 - If you have any questions, please contact May Jong, Risk Management @ may_jong@longbeach.gov 
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Date(s) Course Time(s) Location 

 Nov. 4   Fire Extinguisher 
  2-sessions AM/PM 

AM Session: 
10:00 am – 12:00 pm 

PM Session: 
1:00 pm – 3:00 pm 

 Long Beach Airport Maintenance Yard 
 3150 St. Louis Ave. Conference Rm & Fire Pit 
 
 (EB 32nd St. just immediately north of 405 
 frwy off-ramp onto NB Cherry Ave.) 

 Nov. 5   Lead Supervisor 
  Refresher 8:00 am – 5:00 pm 

 NATEC 
 1100 Technology Circle 
 Anaheim, CA 
 NOTE:  For Health Department Employees 

 Nov. 9 Body Mechanics 1:00 pm—3:00 pm 

 PW/ESB 
 2929 E. Willow St., EDC Classroom  
 NOTE:  Enter on Willow Street. Street parking   
 available on Willow Street. 

 Nov. 9   AED/CPR 
  2-sessions 

AM Session: 
8:00 am – 12:00 pm 

PM Session: 
12:30 pm – 4:30 pm 

 American Red Cross 
 3150 E. 29th St. Classroom 2 

 Nov. 9   AED/CPR 10:00 am—12:30 pm 
 Long Beach Water Department 
 1800 E. Wardlow Rd. Assembly Room 
 NOTE:  For Water Department Employees 

 Nov. 9- 
    10 

  Adult CPR & Child 
  Infant and First Aid 7:30 am – 4:30 pm 

 Long Beach Energy 
 2400 E. Spring St. Training Room 
 NOTE: For Long Beach Energy Employees 

 Nov. 11   Chainsaw Training 11:00 am – 3:30 pm 
 Water Department 
 1800 E. Wardlow Rd., Assembly Room 
 NOTE:  For Water Department Employees 

 Nov. 11   Ergonomic Training 
  2-sessions 

AM Session: 
10:00 am – 11:30 pm 

PM Session: 
1:30 pm – 3:00 pm 

 AM session: Main Library 
                     101 Pacific Ave. Auditorium 
 PM session: PW/EDC 
                     2929 E. Willow St. Classroom 

Nov. 23   Respirator Training TBD 
 PW/ESB 
 2929 E. Willow St., EDC Classroom  
 NOTE:  For Public Works Employees 

 TBD   Hazwoper Refresher TBD  TBD 

 TBD   Hazwoper Technician TBD  TBD 
 NOTE:  For Water Department Employees 



Test your Hearing Protection Knowledge Quiz  
~ ANSWERS ~ 

1. Noise is unwanted or unpleasant sound that can get in the way of sounds we would 
rather hear.   

2. Too much noise can cause you to lose your hearing. 
3. The only time you need to be concerned about too much noise is when you’re at work.   

False – you can be exposed to high levels of noise at home, too, such as loud music. 
4. You run the risk of hearing loss if you’re exposed to an average of more than 75 decibels 

over an 8-hour workday and do not wear hearing protection.  False – you risk hearing 
loss if you’re exposed to an average of 90 decibels over 8-
hour work day and don’t wear hearing protection. 

5. Pitch, or frequency, has nothing to do with whether noise 
will harm your hearing.  False – high-pitched or high 
frequency reduced, your company will provide you with 
hearing protection. 

6. Your company must follow a hearing conservation 
program if noise levels reach 85 decibels on an 8-hour, 
Time Weighted Average basis.  

7. If you work in a high noise area, you will be required to 
take annual hearing tests to determine if your ability to 
hear has changed.   

8. If the noise level in your area is too high, your company 
will immediately move you to another area.  False – if noise levels cannot be reduced, 
your company will provide you with hearing protection. 

9. Canal caps are the best form of hearing protection.  False – all forms of hearing 
protection are helpful, but earmuffs and earplugs usually give you better protection. 

10. Sometimes homemade hearing protection, such as a cotton balls or cigarette filters, work 
just as well as what your organization give you.  False – homemade hearing protection 
does not provide enough protection.  Only use what your organization provides. 

City Safety Office Staff 
 

 
Michael Alio 
City Safety Officer……...(562)570-6476 
 
May Jong 
Training Coordinator…..(562)570-5059 
 
Loida Garcia 
Secretary……………..…...(562)570-6552 
 
Tristina Meche 
Safety Assistant……...….(562)570-5892  
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